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How to Change
Internet Explorer Settings
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If you are getting an error message when you try to access the LEADER URL
(https://hub.pobal.ie/Leader) please check with your IT technician that your server firewall
settings allow for a standard web port 80 (or 443 if using IFD)

It is recommended that you use Internet
Explorer 10 (or higher version) with
LEADER CRM. To check which version
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Internet Explerer Help F1

of IE is running on your computer, open
Internet Explorer and click on Help
(found on the Menu bar) and then
About Internet Explorer

The following box will appear and you can
check the version running on your computer. If
you do not have version 10 or higher, contact
your local IT technician to request an upgrade.
Click on Close to exit.

If you do have IE version 10 or higher, please
make the following changes to your internet
settings.

Open Internet Explorer, and select Tools and
then Compatibility View settings.

Enter pobal.ie and click Add.

What's Mew in Internet Explorer 11
Online support

HP Metwork Check

I About Internet Explorer I

About Internet Explorer

Internet
Explorer11

I Version: 11.0.9600.17498
Update Versions: T1.0.13 (KB3008923)
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Product |D: 00150-20000-00003-A4459

'ﬁ;" Install new versions automatically

© 2013 Microsoft Corporation. All rights reserved.
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Ctrl+Shift+ Del
Ctrl+Shift+P

elete browsing history...

InPrivate Browsing

Turn on Tracking Protection

ActiveX Filtering

[ Export to Excel

Activate

= Fix connection problems... |2
= Deactivate g F Filter
New Edit Reopen last browsing session sort
X Delete . ) 2+
Add site to Apps
Records Data
View downloads Ctrl+)
0 ‘CRM for Qutlook  See ho for Outlook
Pop-up Blocker »
LAG Manage... faf i~ SmartScreen Filter >
4 Core Data Manage media licenses LD5 Ref No.
@ - 60036
Z 1oss Manage add-ons

8 Leie ‘I Compatibility View settings I
4 Extensions _
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4 Reports
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Feed discovery »
Windows Update
Performance dashboard Ctrl+Shift+ U
F12 Developer Tools

OneNote Linked Notes

Send to OneNote

Report website problems

Internet opticns




Compatibility View Settings

l;ﬁ Change Compatibility View Settings

A

Add this website:

pobal.ie

Remowve

Display intranet sites in Compatibility View I

[ ]u=e Microsoft compatibility lists

Learn mare by reading the Internet Explorer privacy statement

Note: You can also click the box Display all websites in Compatibility View if you wish to

apply this setting to all websites.

=] —

Next, click on Tools, Pop-up Blocker and Turn off Pop-up Blocker.
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Performance dashboard

F12 Developer Tools
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Report website problems

Internet options

Crl+Shift+U

Turn off Pop-up Blocker
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If there is link under Tools to SmartScreen Filter, select it and then select Turn off

SmartScreen Filter.
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a Delete browsing history... Ctrl+Shift+Del

I InPrivate Browsing Ctrl+5Shift+P

Turn on Tracking Protection

ActiveX Filtering

e}

Fix connection problems...
Recpen last browsing session

Add site to Apps

View downloads Ctrl+] All Sites

Blocker

Smart5screen Filter

Pop

-up

Check this website

Manage media licenses I Turn off SmartScreen Filter...

Manage add-ons Report unsafe website

Next, select Tools and Internet Options.
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Fix connection problems...
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Pop-up Blocker »
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Manage add-ons

Compatibility View settings

Full screen F11
Toolbars 4

Explorer bars »
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Suggested Sites

OneMote Linked Motes
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Ilnternet options II

Select the Security tab, then Local intranet and then click on Sites.



Internet Options ?

General Privacy | Content | Connections | Programs | Advanced

Select a zone to view or change security settings.

el & |V O

Internet Wil Wali=al= frusted sites  Restricted
sites

Local intranet

. . | stes |
This zone is for all websites that are

= found on your intranet.

Security level for this zone

Allowed levels for this zone: All
Medium-low
- Appropriate for websites on your local network
(intranet)
- Most content will be run without prompting you
- Unsigned ActiveX controls will not be downloaded
- 5ame as Medium level without prompts

[]Enable Protected Mode (requires restarting Internet Explorer)

Custom level... Default level

Reset all zones to default level

Click on Advanced.

Internet Options
Local intranet

IUse the settings below to define which websites are induded in
the local intranet zone.

[ ] automatically detect intranet network
Indude all local (intranet) sites not listed in other zones

Indude all sites that bypass the proxy server
Indude all network paths (UNCs)

What are intranet settings? I Advanced I | Ok Cancel

Type https://hub.pobal.ie/Leader and click on Add.



Then type https://online.pobal.ie and click on Add.
Both of these URLSs will be added to the Website box.
Click on Close.

Internet Options ?

Local intranet

| Youcan add and remowve websites from this zone, All websites in
this zone will use the zone's security settings.

Add this website to the zone:
I https:..".."hub.pobal.ie..“LeaderI

Websites:

Remawve

[Irequire server verification (https:) for all sites in this zone




